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ITonoxenne
O mpoBeACHUH UCCIETOBAHNS CPEAU YIACTHHKOB 00pa30BaTe/IbHO-PCabHIHTALIIOHHOTO MPoLecca Ha
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veayr B OKIIOY «HTTHU» Muntpyna Poccum»

I. OBILIUE ITOJIOKEHUA

1. Hacrosmee Ilonoxxenue O TPOBEACHUM HCCIIENOBAHUSA Cpeau
YYaCTHUKOB  00pa30BaTE/IbHO-pEaOMIIMTAMOHHOIO  TpoLecca Ha  HPEAMET
VAOBJIETBOPEHHOCTH KAa4e€CTBOM M YCIOBUSMH OKa3aHus 00pa3oBarebHO-

peabunuraumonHelx  yciuyr B OKIIOY  «HTTH» Muntpyna Poccumy,
pa3paboTaHO HA OCHOBAHWUMU:

-OenepanbHOro 3akona Poccniickoit @enepanuum ot 29.12.2012 Ne 273-D3
«O0 obpazoanuu B Poccuiickoit denepannmny,

-Ilpukaza  MuHucrepcTBa npocsenieHus Poccuiickoin denepanuu  OT
13.03.2019 Nel14 «OO0 yTBEP)KIECHUM MOKA3ATENCH, XapaKTEpU3yomuxX OOLIue
KPUTEPUM OLEHKM KayecTBa YCIOBUI  OCYLIECTBIICHMS 0OOpa3oBaTENbHOM
JESATEIbHOCTA ~ OPraHu3alMsMH,  OCYUICCTBISIIOIIMMU  00pa30BaTEIbHYIO
NEATENBHOCTD 1o OCHOBHBIM 0011e00pa3oBaTEIBHBIM nporpamman,
o0pa3oBaTeabHBIM MPOrpaMMaM  CPEIHEr0 MNpo(ecCHOHATBLHOrO 00pa3oBaHUs,
mporpaMMam npo(EeCCUOHATEHOTO o0y4YeHuUS, JOTIOJTHUTEJIBHBIM
0011e00pa30BaTENBHBIM TPOTPaAMMam .

2. Jlns  w3ydeHus W aHaim3a nokaszareneil 3QdekTHBHOCTH paboTHI
OKIIOY «HTTHU» Muntpyaa Poccum (manee-YdupexxaeHue) HEOOXOAUMBIM
ABJIICTCS ~ W3YYCHHE  YAOBJIECTBOPEHHOCTM  YYAaCTHUKOB  00pa3oBaTelIbHO-
PeadUIMTaAlMOHHOT O npouecca pPa3IMYHBIMU  €r0  CTOPOHamMu. JlaHHBIN
NOKa3areyib BECbMa CYOBEKTHBEH U HE MOXKET ObITh €AMHCTBEHHBIM M OCHOBHBIM
KPUTEPUEM OLEHKU 3(PPEKTUBHOCTH pabOTHl YUPEKACHUS, OAHAKO UMEET BAKHOE
3HAUEHUE MPU TOCTHKEHUU U KOPPEKTUPOBKE LENEBBIX MOKazaTenei [Iporpammel
pPa3BUTHSL YUPEXKACHHs, ONpEAcIcHHs HauOoyiee TPYAHbIX W TPOOJEMHBIX
MOMEHTOB B 00Pa30BaTEIbHO-PEAOUINTALMOHHOM MPOCTPAHCTBE, C LEIBI0 WX
KOPPEKIMM M yaydmieHus. [IpH 3TOM KOHKYPEHTOCHMOCOOHOCTh OpraHu3alvu
HaOpsSMyX  3aBUCUT  OT  CTENEHW  YAOBJIETBOPEHHOCTH  MOTpeOMTENEH
NPOU3BOJMMBIMU YCIYTaMH, a TaAKXKE OT JIOSUIBHOCTH NEPCOHANA, KaK OCHOBHOTO
OPOU3BOJUTENSL  JAaHHBIX ycayr. CneaoBarenbHO, HCCIENOBAHUIO  CTEICHU
YIOBJIECTBOPEHHOCTH YYACTHUKOB 00Pa30BaTEIbHBIX OTHOIICHUI PA3IMYHBIMU €r0
CTOPOHaMU JOJKHBI MTOJABEPraThCsl BCE YUACTHUKHA 00pa30BaATENBHBIX OTHOLICHUHA:
POIUTENH, YIYCHUKH, BBIITY CKHUKH, TIEAaroru, paboToNaTENH.

IL.OCHOBHAA HEJIb U 3ATAYU NCCJIEAOBAHUA



ITonoxenne
O mpoBeACHUH UCCIETOBAHNS CPEAU YIACTHHKOB 00pa30BaTe/IbHO-PCabHIHTALIIOHHOTO MPoLecca Ha
MPeaMET VAOBICTBOPCHHOCTH KAYECTBOM U VCIOBHSIMHU OKa3aHUs 00pa30BaTeIbHO-PCAOHITUTALIMOHHBIX
veayr B OKIIOY «HTTHU» Muntpyna Poccum»

3.Llenbro MpoBEACHHS UCCIEAOBAHUS SBISIETCS: M3yUYeHHe 3(PPeKTHBHOCTH
(YHKIMOHMPOBaHUsL  00pa30BaTENbHO-PEA0MIIMTAMOHHOTO  YUPEXKICHUS  Ha
OCHOBE aHaJIN3a YAOBJIETBOPEHHOCTH YYACTHUKOB 00pPa30BATENIbHBIX OTHOLICHUN.
Hcxonst u3 OCHOBHOH e (JOPMUPYETCS PsiJl 3a]1a4:
-OnpeaenuTe CTENEHb YAOBIETBOPEHHOCTH JACATEIBHOCTHIO YUPEKACHHS B
pa3IM4HbIX 001aCTIX;
-IlpoBecT aHanW3 JAWHAMHUKH YAOBJIETBOPEHHOCTH POAMUTENEH, ydaIuXcs,
BBIMTYCKHHUKOB, IE€Jaroros, padoToAaTeneii Ka4ecTBOM PadOThl YUPEKICHUS,
- PazpabGortarp pexkomMeHAaMKM 1O TOBBILICHHIO 3(P(EKTUBHOCTH PabOTHhI
YupexaeHusl.

IHI. METOJ UNCCJIIEAOBAHUA

4. MccnenoBanue MPOBOIUTCS €KETOJHO OJMH Pa3 B rojl (1€KaOpb-sSHBAPb)
B BHJE AHOHUMHOIO aHKeTupoBaHus. MccienoBaHue SBISETCS €KErOAHOM
CUCTEMATHUYECKOW TMPAKTUKOW aIMUHUCTPATUBHOIO 3BEHA YUPEXKACHUS U
BBIMOJIHAET 3aJaud MPUKIAJHOTO XapakTepa. Pe3ynpTarbl  MCCIEIOBaHMS
TUIATENILHO AHAU3UPYIOTCA Ha 3acemanusx llemarormueckoro Coseta, CoBera
VYupexxnenus, CoBera oOyyatomuxcs 1 O01iero coopanusi TpyA0BOro KOJIJIEKTHBA,
a Takke B 00s3aTelbHOM MOPAAKE BKIOHaroTcs B [lyOnmuunblid  goknan
VYupexnenus. Ha OCHOBE pPe3ybTaToB BBISBIISIOTCS CHUJIBHBIE M CJIA0BIE CTOPOHBI
paboThl WIKOJBI W (OPMHUPYIOTCS 3aJayd  CJICAYKOUIEro y4yeOHOro roja.
[ToBBIIIICHWE WM TOHWKEHUE YPOBHS YJIOBJIETBOPEHHOCTM MO TEM WM HHBIM
NOKa3aTesIM SIBJISIETCSI KpUTEpHEM s pexTuBHOCTH BBITIOJTHEHUS
3aIUTAaHUPOBAHHBIX ACHCTBUI.

5. IlpenMeToM aHKETUPOBAHUS SABIIAFOTCA:
- yCIIOBHS 00pa30oBaTeIbHO-PEAOMIIUTALIMOHHOTO TPOIECCa;
- coiepkaHne 00pa3oBaTENIbHO-PEAOUTUTALIMIOHHOTO MPOLIECCa;
- opranuzanusi 00pa3oBaTenbHO-PeaOUINTALMOHHOTO MPOLIECCa,;
- KQ4eCTBO 00pa30BaTe/IbHO-PEa0MIMTAIMOHHOTO TPOIECCa;
[lepen HauanoM aHKETHPOBAHMs OOYYAOIMMCS OOBICHSIOTCS LEMH M 33Ja4d
padoThl, BAXKHOCTh OOBEKTHUBHOCTH BBICTABJISIEMOI OLICHKM MO TOMY WM UHOMY
KPUTEPHIO, a TAKXKE MPUHIIMII aHOHUMHOCTU HcchenoBaHus. [Ipu mpoBeneHuu
AQHKETUPOBAHUSI BAXHO CO3/AaTh aTMOC(Epy MCKPEHHOCTH, JOBEPHs, HU B KOEM
cily4ac He IOMyCKaTh JaBJICHUS HA OOyYaromuXcs ¢ Ybeil Obl TO HU
OBLIO CTOPOHBHI.
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IV. AHAJIU3 PE3YJIbTATOB

6.AHanu3 pe3yJabTaTOB AaHKETUPOBAHUS OCYIICCTBISETCS MO TPATUIIMOHHON
CXEME:
oOpaboTka uHpopMalKK, O(POPMIICHHE AHAJIMTUYECKON CHOPaBKH, OOCY>KICHUE
pe3yibTaTOB  HAa  KOJUIETMAJbHBIX  OpraHax  YOpaBJCHHUsS  YUpPEKICHUEM,
NOMOJIHEHUE OaHKA UMEIOIIMXCS JAHHBIX. AHAIM3 QHKET BCEX IPYMI MTPOBOIUTCS
OMHUM  YEJOBEKOM MO 33agaHHoi  Meroauke. Omnpenensercs  ypOBEHb
yIOBJIETBOPEHHOCTH, & TAKXKE TUHAMUKA YJIOBJIETBOPEHHOCTU MO CPABHEHHUIO C
OpOLLIBIM  TOJ0OM. MHEHHE O0O0yYallmMxXcs  MCCACAYETCs MO  CIEAYIOUIMM
BOMPOCAM:
-Ka4eCTBO 00PA30BATENBHO — PeaOUIUTALIMOHHOIO MPOIIECCa;
- MaTe€pUAIBHO-TEXHUYECKOE 00€CreUeHue 00Pa3oBaTeIbHO-PEAOUIUTAIMOHHOTO
npouecca,
- KOMIIETEHTHOCTh, MPOQECCUOHATN3M PAOOTHUKOB Y UPEKICHUS,
- TOOPOKENATENBLHOCTD MEPCOHANIA Y UPEKICHUS,
- TOCTYTHOCTBIO B3AUMOACHCTBUS ¢ YUPEIKICHUEM;
[Tonnwiii Teket ankeTsl ([Tpunoxkenuel)

7.01Ha ¥ Ta ke AMArHOCTUYECKas MHPOPMALIUS UCCIEAYETCS C Pa3IMUHbIX
NO3ULIMA MO BUAAM AHKETHPOBAHMUS, YTO AAE€T BO3MOKHOCTH MPEBPATUTh €€ B
JESITENbHBIM MHCTPYMEHT YIPABJICHHUS KAUECTBOM M YCJIOBUSIMU 00Pa30BaTENIbHO-
peabuIMTaMOHHOTO MTPOLECCA.

8 Pe3ynbTarbl MOHUTOpPWHTA SIBJISIOTCS OCHOBAHWUEM il  MPUHSATHUS
aJIMAHUCTPATUBHBIX PEIICHUM

V. SAK/MTOYUTEJBHBIE HOJOKEHUA

9. Hacrosimiee mNONOXKEHWE BCTYMAET B CHWIy C MOMEHTA YTBEPXKACHUS
JUPEKTOPOM
YupexaeHusl.

10. Ilpn u3MeHEHUM 3aKOHOAATeNbCTBA B [10N0KEHUE BHOCATCS U3MEHEHUS B
YCTaHOBJIEHHOM 3aKOHOM TOPSIZIKE.

11. C nacrosumum [lonoxkeHreM TOKHBI OBITH O3HAKOMJIEHBI PAOOTHUKH W
oOyvaromuecss YUpeKICHUST W HMX POOUTENM (3aKOHHBIE MPEACTABUTEIN),
aOUTYPUEHTHI U UX POJUTEIN (3aKOHHBIE MTPEICTABUTEIIN ).

12. O3HaKOMJIEHHE C YCIOBHAMHU HACTOALIETO [I0NOKEHUs MPOU3BOAMTCS
NyTEM pa3MELICHAS JaHHOH MH(OPMau Ha CalTe YUpeKICHUS.



ITonoxenne
O mpoBeACHUH UCCIETOBAHNS CPEAU YIACTHHKOB 00pa30BaTe/IbHO-PCabHIHTALIIOHHOTO MPoLecca Ha
MPeaMET VAOBICTBOPCHHOCTH KAYECTBOM U VCIOBHSIMHU OKa3aHUs 00pa30BaTeIbHO-PCAOHITUTALIMOHHBIX
veayr B OKIIOY «HTTHU» Muntpyna Poccum»

[Tpunosxxenune 1

N YBaskaembie cTyaeHTbI!

JJst u3ydeHusi HHAUKATOpPoB U nokaszareseid Ilporpammsl passutus ®KIIOY «HTTHU»
Muntpyaa Poccuu npocum Bac OTBETHTh HA BONPOCHI HAIIEH AHKEThI, IOCTABHB 3HAK «+»
WM «V», WM JTI000# APYroi 3HAK WK OTBET:

1. ® U O (mo :xkenaHumo)

2. KYPC
3. Kax Bbl oueHuBaere KauecTBo 00pa30BaTeJIbHO — Pea0HIMTALIMOHHOIO MpoLecca
Yupexaenus?
IMonoxureabHo OTrpunarensHo
4. Kax Bbl oueHunBaere MarepHabHO-TEXHHYECKOEe oOOecmedeHHe 00pa3oBaTebHO-

peadUINTALMOHHOIO Mpolecca B YupexkaeHHH (KOMNbIOTEPHAsl TeXHHKA, 00opyAoBaHMHe,
Me0eJib, CBET, BOAA, IOCTYNHAS cpeaa)

IHonoxurensHO OrpuuarensHo

5. Kak Bbl oneHnBaeTe KOMIETEHTHOCTh, NPO(eCCHOHANTH3M PAa0OTHHKOB Y4UpesKAeHHs NPH
BBINOJIHEHHH 3aJa4 00pa30BaTe/IbHO-peadHINTALIHOHHOMH JesITeIbHOCTH

Konnextus ®KIIOY «HTTH» Muntpyaa Poccun HosoxurensHo | OTpHLaTeabHO

AnvunHECTpanust (AUPEKTOP, 3AMECTHTEIIH JHPSKTOPA, TPUCMHAS,
CIICIHAITUCT MO OXPaHe TPYIa, FOPUCKOHCYJIBT, OyXraaTepHs)

OtnencHre po(ecCHOHATFHOTO 00Pa30BAHNUA H PCAOHTHTALIHH
(mpemoaBaTeny , 3aB. YICOHOH YaCTHIO, 3aB. MPAKTHKOH, MCTOIHCT,
3aB.Ka0MHCTOM TpodopucHTanUH H Po¢oTOOpa)

Otnencuue COIlL.pCAOMIUTAIIMM W BOCIHTATCIBHOH  PabOTHI
(com.megarory, ICHXOJOIH, IIEJaror-OpraHu3arop, PYKOBOJTHUTEIb
KPY)KKa,  BOCHHTATCIH  OOMEKWTHA, PpPAOOTHUKH  OHONHOTEKH,
PYKOBOZHTEND (PU3BOCITHTAHHS)

OtaeneHue MEIHIUHCKON peabHHTAlHH

Texaudeckue padOTHHUKH ( BOAHUTCIH, 3aB. OOMCKUTHCM, YOOPIIHKA
TEPPUTOPHH M TIOMCIICHIH, KACTEILIHINA, JICKYPHBIC IO OOMICKUTHIO U
V4. KOPIyCy, paboumii o 00CTy>KHBAHUIO | JIP.)

6. Kaxk cknagpiBarorcs Baunu oTHOLLIEHHS ¢ KOJJIEKTHBOM YupexaeHus?

Konnextus ®KIIOY JoGpoxkenaTebHO Heiitpanbao Hanpsizkenno
«HTTW» Muntpyaa Poccun

AnMuHACTpALHA

IIpenonasaremu

CouuanabHBIH IEIATOT

Tlcuxonoru

Meauku

Bocnurarenau o0mexurus

TexHm4aeckue pabOTHUKH

7. Kaxk Bbl oueHHBaeTe A00p0osKe/IATEIbHOCTh HEPCOHANA Y UpesKaeHus ?
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IHonoxurensHo OrpuuarensHo
8. I'otoBbl Ju Bel pexomengopats ®KIIOY «HTTHU» Muntpyaa Poccru poacTBeHHHKAaM H
3HAKOMBIM, 1151 moJtyueHHs1 00pa3oBaTe/bHbIX yCayr?
Ha Het (ITouemy?)
9. Yaosaersopenbl U Bbl gocTynHoCTHIO B3auMoaeiicTBUsI ¢ Yupe:KaeHHeM M0 TejiedoHy,

0 3JIEKTPOHHOI1 1M0YTe, C MOMOIIBLI0 YIEKTPOHHBIX CEPBHCOB, AOCTYIHBIX HA O(PHIIHATIBLHOM cafiTe
YupexaeHust.

Ha Her(Ilouemy)

10. Ilons3yereck 1 Bel nHpopmanmeii pazmemeHHOH Ha 0(PHIHATILHOM caiiTe Y4UpexaeHHs,
H B HHOPMAIITHOHHO-KOMMYHHKATHBHO#H ceTH UHTEepHeT

Ha Het (ITouemy)

11. Kem Bb1 omryijaerte ce6s1 B TexHukyme? (Bpi0epuTe 0AHH BAPHAHT HJIH JOMHIIHTE CBOi)
[TapTHEpOM, 3aBUCUMBIM YEJIOBEKOM, BJIUATENBbHBIM YEJIOBEKOM, KEM-TO
(S11(5

Cnacu6o 3a MCKPEeHHHE 0TBEThbI!

Yeasicaemwie pooumenu!

s onmumuszayuu npovecca o06pazoeanus cmyoeHmI08, NPOCUM 6d4C OMEEeMUMb HA
6ONPOCHL HAULEIl AHKENbL.
1. Kakue xavecTBa JIMYHOCTH J0JIKEH BOCNHUTHIBATH TEXHUKYM? (0TMeTbTE OJHO-
TPH Ka4ecTBA)
CaMOCTOATEIPHOCTD, UHTEJUIEKTYaIbHOE COBEPIIEHCTBOBAHUE, KOMMYHHUKATHBHOCTDb, TOOPOTA,
TPYOOJIOOME, YEeCTHOCTb, LENeyCTPEMIICHHOCTb, OTBETCTBEHHOCTb, YBAXKEHUE, OBEpHE,
OUCIUTUTHHUPOBAHHOCTD, T'YMAaHHOCTh, MIJIOCEPANE, JIIOO03HATENIbHOCTh, O0OBEKTHBHOCTD, YTO-
TO ellle
2. K uemy 10JI2KeH NOArOTOBHTH TeXHHKYM Baliero pedenka?

K uemy roTOBHUT TEXHUKYM B Bo B
NEPBYK0 | BTOPYIO | TPETBIO
ouepenb | ouepenb | 04epenb

K mponmomkeHuI0 00pa3oBaHusL

K TpynoBO# sku3HH

K camocTosSTe b HOH ICI0BOH JKH3HH

K npodeccnonampaoi kapbepe

K 06H.[6CTB6HHO -TIOJIUTHYCCKOH ACATCIIHEHOCTH

K cemeltHOH JKU3HH

K xu3aun mo 06H.[el'[pI/IH}ITI>IM HOPpMaM MOPAaJId U HPABCTBCHHOCTH
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K coTpyHHIECTBY ¢ APYTHMH TROABMH | | |

3. B kakoii cTeneHH TEXHUKYM pelaer cieayomue npodaembi?

Hpob6iemsbl Xopoiuo Pewiaer He
peluaet YACTHYHO | peuiaer

O0ecieynBaeT BBICOKOE KAYECTBO 3HAHHI

Yerko OPraHu3ycCT KU3Hb CTYACHTOB B TCXHHUKYMC

bepe:kHO OTHOCHTCS K CTYACHTY

YuuTheIBacT 3aPOCHl H HHTCPCCHI CTYACHTOB

Yaemaset 00IbIIOC BHUMAHUC HHHIUATHBE H CAMOCTOSTEIbHOCTH
CTY/ICHTOB

CnocoOCTBYCT Pa3BUTHIO TPy KCCKHX W TOBAPHIICCKUX OTHOIICHHH
MEXKIY CTYACHTAMH

4, Kak CKJIAJAbIBAIOTCHA Bamu oTHOImMIEHHS € neagarort4eCKuM KoJJIEKTHBOM TeXHI/IKyMa?

Ilexarornyeckuu Ho0poxenarejbHO Heiitpanbno | HanpsikeHHo
KOJIJIEKTHB

CouuanabHBIH IEIATOT

IIpenomasaremu

AnQMuEHHCTpALHA

Tlcuxonoru

Meauku

Bocmuraremn

5. Kem Bbl omymaere ce0st B TexHukyMme? (Bbi0epuTe OAHH BAPUAHT WJIM JOMUIINTE CBOil)
ITapTHEpOM, 3aBUCUMBIM YEJIOBEKOM, BIIUSTENBbHBIM YeJIOBEKOM, KEeM-TO
ewle
6. Ecain Bbl oka3biBaeTe mnoMoub TEXHUKYMY, TO YKAXKUTe, B KAKOH (popme:

e B OpPraHU3allUU OTJEJIbHBIX KYJIbTYPHBIX U CIIOPTUBHBIX MEPOIPUSITHH

® B [TOCWIBHOM (PMHAHCHPOBAHUN HEKOTOPBIX MEPONPHUSTHIA

e B o0ecrnieueHUHN Y4eOHBIMHU TTOCOOUSMH, KHUTAMHU

® B XO35HCTBEHHBIX BOIIPOCAX
7. Ckaxxute, uT0 Bbl BRJIaABIBAETE B NOHATHE «XOPOIIHH TEXHHKYM»? (Ha 06paTHoii cropone)

Cnacubo 3a uckpennue omeemnt!




